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Annomauyusn: B ycnogusx 2nob6anbHol unmezpayuu 61a0eHue aHeauicKum
A3LIKOM CMAN0 HeoOX00UMbIM O]l CIYOeHmMO08 MEeXHUYeCKUX CneyuailbHocmell,
gKII0YAs Oepeeoobpabomky. [lannoe ucciedosanue HanpasieHo Ha GblAGIEHUE
nompebHocmeil cmyoenmos oepegoobpabomku 60 Bvemname 6 uzyuenuu
AH2ULICKO20 A3bIKA U (hopMyIUposanue pekomenoayuil 0is pazpabomru Kypcos
AH2NULICKO20 A3bIKA 01 cneyuaavHvix yeneu (ESP). B pabome ucnonv3osan
CMEWAaHHbILL  Memoo, eKuoYarwul aukemuposanue 120 cmyodenmos u
unmepsvio ¢ 10 npedcmasumensmu ompacau. Pe3yriomamul nokazvwliearom, ymo
Haubollee  BAJCHLIMU  HABLIKAMU  AGAAIOMCA — YMeHUe  MeXHUYecKol
OOKyMeHmayuu U HOHUMAHUE CNeyualu3upo8aHHou JAeKCUKY, 3a KOMOPbIMU
cnedyem ycmHas —pedv  Ons  npogeccuoHanvHo2o  obwenus.  Oouako
cyujecmeyrowue Kypcol aHIIUUCKO20 A3bIKA 8 OCHOBHOM HOCAmM 00wuil
xapakmep U  HeOOCMAMOYHO 3IPHeKmusHo y0081emeopsom OaHHble
nompeonocmu. B uccnedosanuu pexomendyemcs ekaouams 6 Kypcvl ESP
aymeHmuyHvle Mamepuansl, 00yyeHue Ha OCHO8e 3a0ay U 8UObl 0esimelbHOCTU,
OpueHmupo8anHvle Ha npogeccuoHarbHoe oobuenue.
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Abstract: In the context of global integration, English proficiency has
become essential for students in technical fields, including wood processing.
This study investigates the English language needs of wood processing students
in Vietnam and proposes implications for English for Specific Purposes (ESP)
course design. A mixed-method approach was employed, involving a
questionnaire survey of 120 students and interviews with 10 industry
representatives. The findings indicate that reading technical documents and
understanding specialized vocabulary are the most important skills, followed by
speaking for workplace communication. However, current English courses
remain largely general and fail to meet these needs effectively. The study
recommends incorporating authentic materials, task-based learning, and
industry-oriented communication activities into ESP courses.

Keywords: ESP, needs analysis, wood processing, English education,
Vietnam
1. Introduction

Vietnam’s wood processing industry has grown rapidly and plays a key
role in the country’s export economy. As integration into global markets
increases, the demand for English proficiency in professional contexts has risen
significantly. For wood processing students, English serves as a tool for
accessing technical knowledge and communicating in international
environments (Hyland, 2006).

Despite this, English instruction in many universities remains general and
does not adequately address the specific needs of technical students. This
mismatch may reduce graduates’ workplace readiness. Therefore, conducting a
needs analysis is essential for designing effective ESP courses (Long, 2005).

This study aims to (1) identify students’ English language needs and (2)
suggest improvements for ESP course design.
2. Literature Review

2.1. English for Specific Purposes (ESP)
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ESP focuses on learners’ specific academic and professional needs.
Hutchinson and Waters (1987) emphasize that ESP is defined by learners’
purposes, while Dudley-Evans and St John (1998) highlight the importance of
needs-based course design.

2.2. Needs Analysis in ESP

Needs analysis identifies what learners need to do in real situations and
how they can achieve those skills (Hutchinson & Waters, 1987). It ensures
course relevance and effectiveness (Long, 2005).

2.3. English in Technical Education

English in technical fields is mainly used for reading manuals,
understanding instructions, and workplace communication. Students often face
difficulties with specialized vocabulary and practical communication (Nation,
2001; Basturkmen, 2010).

3. Methodology
3.1. Research Design

This study employed a mixed-method approach combining quantitative and
qualitative data, which is commonly used in ESP research to ensure
comprehensive analysis (Creswell, 2014).

3.2. Participants

The participants included 120 undergraduate students majoring in wood
processing and 10 industry stakeholders (managers and engineers), which
provides both academic and professional perspectives (Long, 2005).

3.3. Data Collection and Analysis

Data were collected through questionnaires and interviews. Quantitative
data were analyzed using descriptive statistics, while qualitative data were
analyzed thematically.

4. Results and Discussion
4.1. Importance of English Skills
Table 1. Importance of English Skills (n = 120)
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Skill Mean SD Level
Reading 4.45 0.62 Very High
Vocabulary 4.38 0.67 Very High
Speaking 4.02 0.71 High
Writing 3.65 0.75 Medium
Listening 3.42 0.80 Medium

Reading (Mean = 4.45) and specialized vocabulary (Mean = 4.38) were

rated as the most important skills, followed by speaking (Mean = 4.02). Writing

and listening were considered less important. This reflects the importance of

accessing technical materials.
4.2. Purposes of English Use
Table 2. Purposes of English Use

Purpose Percentage
Reading technical documents 82%
Searching for professional information 76%
Communicating with foreign partners 65%
Writing technical reports 48%
Giving presentations 42%

Students mainly use English for reading technical documents (82%),

searching for professional information (76%), and communicating with foreign

partners (65%). Writing reports and giving presentations are less frequent.

4.3. Difficulties Faced by Students
Table 3. Major Difficulties

Difficulty Percentage
Lack of specialized vocabulary 78%
Difficulty understanding documents 72%
Limited practice opportunities 64%
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Difficulty Percentage

Lack of confidence in speaking 58%

Inappropriate learning methods 51%

The main challenges include lack of specialized vocabulary (78%),
difficulty understanding documents (72%), and limited opportunities for practice
(64%). Many students also lack confidence in speaking.

4.4. Evaluation of Current English Courses

Table 4. Students’ Satisfaction

Criteria Mean Level
Relevance to major 2.85 Low
Practical applicability 2.90 Low
Teaching methods 3.20 Medium
Learning materials 2.75 Low

Students reported low satisfaction with course relevance (Mean = 2.85) and
practical applicability (Mean = 2.90), indicating a gap between teaching content
and real needs.

4.5. Industry Perspectives

Employers emphasized reading technical documents, basic communication
skills, and knowledge of terminology. This confirms the importance of aligning
ESP courses with workplace requirements.

5. Implications for ESP Course Design
Based on the findings, ESP courses should:
« Focus on specialized vocabulary;
« Use authentic materials (manuals, catalogs);
« Apply task-based learning approaches;
« Integrate workplace communication activities;
o Strengthen university—industry collaboration.

6. Conclusion
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The study highlights the need to align English instruction with the specific
requirements of wood processing students. Reading skills and specialized
vocabulary are the most critical, along with practical communication abilities.

To improve students’ employability, universities should develop ESP programs

tailored to industry needs.
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