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TEOPETHUYECKUE ACIIHEKTBI UCCJEAOBAHHUSA PBIHKA
BAHKOBCKHUX YCJIIYT
Annomayus:  Povimox  baumkosckux —yciaye —uepaem — OOIbWYIO  polb 8
IKOHOMUYECKOM paseumuu CnipaHbl. On obecneuusaem axKKymyiupoearnue u
BI10JICEHUE BDEMEHHO CB0DOOHBIX OEHENCHBIX CPEe0Cm8 HACENeHUs, NPEONPUSMULL
u opeaHus’auud 6 pasiuvdrnsvle ompaciu HCZpOOHOZO xo3aucmaa.
CDyHKuMOHupoeaHue OaHH020 PBIHKA 60 MHO2COM CBA3AHO C YPOBHEM pA36UMUA
Ha HeM KouKypenyuu. Ha cecoO0nsawmui Oenv cywecmgyem o00beKMUBHAs
He0OX00UMOCMb  opMUPOBAHUs B8bICOKO KOHKYPEHMHOU Cpedbl HA pPblIHKe
OAHKOBCKUX YCYe, 8 NOJHOU Mepe COOmBemcmeyrulei pazHooOpa3HbIM U
NOCMOAHHO  MEHAIOUWUMCA nompe6ﬂocmﬂM HACEJIeHUA, npednpuﬂmuﬁ u
op2anUu3ayUll Ha 6celi meppumopuy CmpaHsi.
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THEORETICAL ASPECTS OF BANKING SERVICES MARKET
RESEARCH
Abstract: The banking services market plays an important role in the country's
economic development. It provides accumulation and investment of temporarily
available funds of the population, enterprises and organizations in various
sectors of the national economy. The functioning of this market is largely related

to the level of competition in it. Today, there is an objective need to create a
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highly competitive environment in the banking services market that fully meets
the diverse and constantly changing needs of the population, enterprises and
organizations throughout the country.

Keywords: market, banking services, competition, bank, strategy.

PbiHOK OaHKOBCKHMX YCJIYr SIBJSIETCS CEIMEHTOM pBIHKa B IEJIOM H
(UHAHCOBOTO pHIHKA B YacTHOCTH. Ha JaHHOM pBIHKE B3aWMOJICHCTBYIOT
Mexay coOoi mpojasel (KpeAUTHbIE OpraHu3alud 1 HeOAaHKOBCKHE KPEIUTHO-
(bUHAHCOBBIC MHCTUTYTHI) M MOKyNaTe b ((hU3UIECKHUE U IOPUINUSCKHUE JIUIA) TI0
MOBOJY KYIUTHA-TIPOJIaXXH COOTBETCTBYIONIUX OAHKOBCKMX YCIyT, B IEPBYIO
ouepe/ib CBA3aHHBIX C OpraHu3alueil JeHEKHOro oOpalleHHs], TPUBJICUECHUEM
BPEMEHHO CBOOOMHBIX JICHEKHBIX CPEJCTB W WX Pa3MEIICHHEM BO BPEMEHHOE
M0JIb30BaHME U 32 TJIATY.

lenpto (YHKIMOHUPOBAHUS PpPHIHKA OAHKOBCKUX YCIYT  SIBJISIETCS
YAOBJIETBOPEHUE OOIIECTBEHHOM TMOTPEOHOCTH B OAHKOBCKUX yCIyrax,
CBSA3aHHOM C OpraHu3aluedl JeHEXHOro OOpalleHus, aKKyMYyJIUpPOBaHHEM
BPEMEHHO CBOOOJHBIX KANUTAJIOB U KPEAUTOBAHHEM TE€X CYOBEKTOB, KOTOPHIC
HYKJIAIOTCS B JICHS)KHBIX CPEJICTBAX.

K cocrapnsrommm snemMeHTaM pbiHKa 0aHKOBCKUX YCITYT OTHOCSITCS:

- YHHBEPCAJIBbHBIC W CICIHATU3UPOBAHHBIC KPEIWUTHBIC OpraHU3aIliH,
HEOAHKOBCKHE KPEIUTHO-(PUHAHCOBBIE MHCTUTYTHI (KPEAUTHBIC KOOIEPATHUBHI,
JU3UHTOBBIE, (akTOpuHTOBBIC, (OpPEUTHHTOBBIE KOMMIAHWUU U Jp.),
MPEI0CTaBISIONINE OAHKOBCKHE YCIIYTH;

- opuaAnYecKre U GU3MUECKUE JINIA, UMEIOIINE HHTEPEC B TPUOOPETCHUH
OAHKOBCKHX YCIIYT;

- 0aHKOBCKHE YCIYTH, XapaKTepHu3yeMble COOTBETCTBYIOIIMM YPOBHEM

CIIpoCa 1 NMPCATOKCHUA,
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- Oprasbl, OCYUIECTBJSIONIME  PETYJIUPOBAHHE  MPEIOCTABICHUS
O0ankoBckux ycnyr (Llentpanbublii OaHk, DenepanbHasi aHTUMOHOIOJIbHAsS
ciy6a Poccuiickoit Denepanun);

- peiHOYHasT UWHEAPACTPYKTypa (COBOKYNHOCTh OpraHU3aIOHHO-
OpaBoOBBIX (OpPM, KOTOpBIE MOANEPKUBAIOT (HOPMHUpPOBAHHE CIIpoca Ha
OAHKOBCKHE YCIYTH W UX IPEIJIOKEHHE, a TAKKE CO3/Ial0T COOTBETCTBYIOIINE
YCIOBUSL NSl KYIUIU-TIPOJaKH OAaHKOBCKHX YCIYr 4epe3 KpeauTHbIE
OpraHu3aIy 1 HeOAHKOBCKHE KPEAUTHO-(DUHAHCOBBIC HHCTHUTYTHI).

[lo QyHKIMOHAIBHOMY Ha3HAYEHUIO OAHKOBCKUX YCIYI CTpaTerus
oOecrieueHUsI KOHKYPEHTOCIIOCOOHOCTM ©OaHKa Ha PBIHKE MOXKET OBbITh
KJIaCCU(UIIMPOBAHA CIEAYIOLIUM 00pa3oM:

- cTparerusi OOeCIEUeHHs] KOHKYPEHTOCIOCOOHOCTH ©OaHKa IO
NPUBIICYCHUIO PECYPCOB BO BKIJIAIbI (IEMO3MUTHI), Kordga OaHK HaleleH Ha
HapallleHue acCUBOB (cOeperarenpHasi CTpaTerus);

- cTpaTerus oOecrneyeHruss KOHKYpPEHTOCTIOCOOHOCTH OaHKa Mo MPSMOMY U
KOCBEHHOMY KpEIMTOBaHWIO, KOTJa OaHK HaleJIeH Ha MPeJoCTaBICHUE
BPEMEHHO CBOOOHBIX JCHEKHBIX CPEJICTB Ha ONPE/ICICHHBIN CPOK U 3a IUIaTy;

- cTpaterusi OOECIEUeHHs] KOHKYPEHTOCIOCOOHOCTH ©OaHKa TIO
(YMHAHCOBBIM BIIOKEHHUSIM, Korja OaHK OPHEHTUPYETCS Ha WHBECTUIIMOHHBIC
orepanuy Ha ()MHAHCOBBIX PHIHKAX;

- cTparerusi oOecrnedeHuss KOHKYPEHTOCIIOCOOHOCTH 0OaHKa IO
OpraHu3allii HAJIMYHBIX U O€3HAIMYHBIX PacueToB, Korja OaHK OpUEHTUPYETCS
Ha OpraHU3allMIo Olepaluil KIMEHTOB B HAIMYHON M Oe3HANMYHON (hopMax;

- cTparerusi oOecrmeueHuss KOHKYPEHTOCIIOCOOHOCTH OaHKa IO
OpTraHU3aIH TPACTOBOTO OOCITYKUBAHHS KIIMEHTOB, KOTJa 0aHK OPUEHTUPYETCSI
Ha JOBEPUTETLHOE U ar€HTCKOE 00CTyKMBAaHUE KIIMEHTOB,;

- crparerusi 0OeCHEYeHHs KOHKYPEHTOCHOCOOHOCTH OaHKa IO

opraHv3alvi KOHCYJIbTAOWMOHHOTI'O O6CJIy}KI/IBaHI/I$I KIIMECHTOB, KOIJa OaHK
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OPUEHTUPYETCS Ha MPEJOCTaBICHUE KIMEHTaM KOHCYJbTallui (PUHAHCOBO-
WHBECTULIMOHHOTO, IPABOBOT'O U MHOT'O XapaKTepa.

COOTBETCTBEHHO 3¢ PEeKTUBHOCTH CTpaTeruu oOecrieueHus
KOHKYPEHTOCTIOCOOHOCTH OaHKa MOKET OMPEACNATHCS MOCPEACTBOM:

- (pMHAHCOBO-3KOHOMHYECKOTO  TMOJXOAd, KOTOPBIA  MPEACTaBJICH
KpUTEpUEM TPHUOBUIBHOCTU (TMOJIy4eHHE 3aJaHHOTO O0beMa MPHUOBUIM IO
OaHKOBCKHUM OIEpaIMsIM U CIETKaM),

- HOPMATHUBHOTO TOJAXO0/a, KOTOPBIM TPENCTaBIEH KpUTEPUEM
KOMITapaTUBHOCTU (COOTBETCTBUE (DaKTHUUECKUX IIOKa3aTele NesTeIbHOCTH
0aHKa yCTAaHOBJIEHHBIM HOPMATHUBHBIM U TJIAHOBBIM MMOKA3ATENSIM);

- MAapKETHHIOBOTO IMOAXOJa, KOTOPBIM TMPEACTABICH KPUTEPUEM
YIOBJIETBOPEHHOCTH (COOTBETCTBUE KAYECTBA U IIEHBI OAHKOBCKUX OMNEpalfil u
CHEJIOK TpeOOBaHUSIM KJIMEHTOR).

N B 3akiiouyeHHE BaXXHO OTMETUTh, YTO KOHKYPEHIMS HA pBIHKE
OAHKOBCKHMX YCIyI HMEET JBYyeAHHYIO mpupony. C OJHON CTOpPOHBI, OHa
IpeJICTaBIsIET cOOOM MPOIECC CONEPHUUECTBA MEXIY KPEIUTHO-(PUHAHCOBBIMU
WHCTUTYTaMH, HAMpaBIICHHbIH Ha O0OECIeueHHUE KaXKIbIM CYOBEKTOM pBhIHKA
OAHKOBCKHMX YCIYT JYYILEro MOJIOKEHUSI MO CPABHEHUIO ¢ KOHKypeHTamu. C
JIPYrOoM CTOPOHBI, KOHKYPEHIIMSI BBICTYNA€T HMHCTPYMEHTOM PEryJIHpPOBAHUS
3¢ heKkTuBHOCTH (DYHKIIMOHUPOBAHUS BCEH KPeaUTHO-(GUHAHCOBOM CHUCTEMBI
CTpaHblI.
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